
CORPORATE AND PUBLIC
SOLUTIONS

Keep your people and buildings 

safe and secure with Zenitel’s
Communication Solutions



BE ON TOP OF SECURITY 
WITH ZENITEL

Keep your Building Safe and Welcoming

From delivery bays to customer reception, high-quality entry point 
solutions from Zenitel offer a safe and welcoming experience, while 
providing security teams with intelligible interactive audio and video 
monitoring capabilities.

Enable Proactive Interaction
Two-way real-time crystal-clear communication in critical areas 
with integrated Talkback and Ambient Listening functionality allows 
security teams to act immediately on informed decisions, maximizing 
the safety for all building occupants.

Enhance Situational Awareness

For all-area security, Zenitel’s Public Address and Voice Alarm (PAVA) 
systems ensure building occupants remain informed and aware, 
day-to-day and in emergency situations, using powerful technology 
with smart analytics to deliver high-fidelity audio.

Streamline Operations with Automated Workflow
Seamlessly connect with external security platforms, such as Video 
Management, Surveillance, Access Control and Building Management 
Systems, to automate processes with ease and enhance overall 
operational efficiency.

STREAMLINE OPERATIONS AND

Zenitel’s audio communication solutions add value to your video-based 
security system by helping you to act on what you hear and see. 

Seamlessly Integrate 
high-quality audio and 
video into the security mix

Zenitel helps you communicate when
it matters most.
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Unified communication solutions for 
building security, inside and out.
Zenitel’s reliable security solutions are tailored to every area of today’s 
modern or complex public and corporate buildings.

From door entry controls, automated safety reminders and perimeter 
surveillance, to elevators with customizable two-way audio and car park 
surveillance. you can safeguard your property with peace of mind.
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Deliver sense of 
safety in elevators

Versatile two-way live audio and 
video interface for staff or visitors 

to communicate with security 
personnel in emergency situations.

Limit access and 
control movements

HD video intercoms help you with 
visual and aural identification and 

control movement through doors.

A welcoming experience
at reception
High-quality and responsive audio 
solutions from Zenitel offer welcoming 
experience to the visitors.

Non-pervasive 
surveillance
IP Speakers provide ambinet listening 
and talk-back features to keep an ear on 
building perimeter and act in real time and 
with clear communication.

Keep everyone informed and 
safe throughout the building
Keep hallways, staircases, and other 
areas safe and clear in emergency 
situations with clear announcements 
using Zenitel’s Public Address and  
Voice Alarm solutions.

Positive experiences at 
entry/exit barriers
Interactive audio and video intercom 
stations at the barriers gives a sense of 
safety and comfort to visitors and staff.

Communication 
in case of emergency 

In the event of an emergency or when 
assistance is needed, Help Points 

guarantee seamless communication 
by integrating directly into existing 

information points or kiosks.



Critical Communication 
Gateway for security

PAVA Systems for 
peace of mind

IP Speakers for 
immediate response

Communication for 
better safety & security

With out-of-the box integration 
to other security systems, 
manage and control all your 
security assets, including 
audio,  audio from a single 
point. 

Manage all your communication 
needs from a single terminal and 
dispatch live warning and pre-
recorded messagages, as well 
two-way communication centrally.

Ensure a secure and welcoming 
experience through the dependability, 
clarity, and interoperability of Zenitel.

Missing 
Product

Empower your staff by  
adding interactivity through 
Talkback and Ambient Listening 
functions.

The inclusion of ONVIF support  
and SIP operation mode enables 
you to integrate our IP speakers  
into third-party video management 
systems, allowing you to act on  
what you see and hear. 

ICX-AlphaCom seamlessly 
integrates with market-leading 
surveillance, access control, 
and communication systems. 

You will have advanced intercom 
functionality such as the ability 
to prerecord messages on 
your server for emergency 
communication and record 
intercom calls at any 
connected station.

For critical, event-driven 
announcements, pre-recorded 
messages, background music 
and audio files.

Zenitel’s EN54-certified Public 
Address and Voice Alarm systems 
- such as the wall-mounted 
Integra - offer scalable, reliable 
and maintenance-free solutions to 
ensure operations run smoothly, 
keeping everyone informed 
and safe at all times during 
emergencies or evacuations.

Communication  
solutions for streamlining 
barrier entries
Embedded communication 
solutions for parking barriers 
and machines using Zenitel’s 
Video enabled intercom kits.

Reduce vehicles traffic at the 
parking barrier by providing the 
ability to communicate swiftly in 
case of issues with tickets. 

The wide range of Zenitel’s IP 
kits comes with SIP and ONVIF 
compliant out-of-the box, making 
them extremely versatile to 
integrate with your existing parking 
installations. 

Door entry intercoms for 
visitor management
and control
Positive visual and auditory 
identification of visitor 
through HD video and audio 
door entry intercoms.

With the possibility of adding
card readers from leading
manufacturers such as HID and
Elatec, you can now integrate 
audio, video, and access control 
into a single device. Streamline 
your visitor management and 
provide a positive experience for 
the visitors. 
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Peace of mind with proven and trusted  
communication solutions

Selected References

With over 150 years of combined audio experience and thousands 
of successful deployments of communication solutions for 
building facilities, Zenitel has a proven track record of delivering on 
customer expectations and helping them with ensuring the safety, 
security and well-being of the staff, the visitors and facilities.

Video Intercom solution at vehicle entry gates and 
perimeter  security team’s ability to vet visitors and do 
quick threat analysis.
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zenitel.com/public-building-security

Learn more about Zenitel Corporate and Public 
Communication Solutions

Banking and Finance Data Centers Parking Areas

Office ComplexesGovernmental Facilities

Make a smart choice with  
Zenitel’s Communication solutions. 

West Bend Mutual, US

Seamless integration of audio into high security 
access control solutions. Zenitel audio provides 
interactivity to secure door entry solutions.  

Equinix Data Center, Hong Kong
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